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Who am I? 

•  Founder & CEO of Calltrunk 

•  20 years in software development 

•  10 years wrestling with voice 

Intelligent Voice Research	



•  Not a scientist 
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What is Calltrunk? 

Designed to take advantage of change 

Recorder Uni!ed 
Storage 

Routing 

Auto-index 

Transcribe 
Annotate 

Share 
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What is ARGOsearch? 

Designed to take advantage of change 
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What is ARGOsearch? 

Designed to take advantage of change 

Keyword 
Index 

Metadata Free Text 

Query Result Pre-processor Post-processor 
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My Trunk 
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ARGOsearch 
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ARGOsearch 
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ARGOsearch on a Smartphone 
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ARGOsearch on a Smartphone 
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Ubiquitous call capture is inevitable 
The consumer adoption curve 

Calls have been recorded 
since shortly after the 
invention of the telephone	



Email started in 1965 
on mainframes	
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Ubiquitous call capture is inevitable 
When it’s simple and inexpensive to save things, we do 

Automatically stored 

Up in smoke 

Automatically stored 
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Voice Recording & Management Market 
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Voice Recording & Management market

$2.4B*market in sales.
NICE, Verint and others
*According to 2007 numbers from DMG Consulting

Unaddressed
Market

CONSUMERS

OPPORTUNITY

FINANCIAL
SERVICES

LARGE CALL CENTERS

SMALL CALL CENTERS

Real estate Law Recruiters Retail
Services

and many
others

SMBs

OPPORTUNITY

$1B market  in sales,
NICE, Verint and others

Unaddressed
Market
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