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Who am I?

Founder & CEO of Calltrunk

20 years in software development

10 years wrestling with voice

Adeptra

Intelligent Voice Research

Not a scientist
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What is Calltrunk?
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What is ARGOsearch?
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What is ARGOsearch?

Query

Result

g reprocessor J Postorocessor R

Metadata Free Text
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My Trunk

.m Calltrunk v The conversation just got more interesting

MakeaCall Trunk My Account..  Apps & add-ons .~  Support

Trunk

1 - 10/ 1702 Conversations

Type: | All calls

+| Date: | Any date +| (_ Filter

€ | A &« | & & G|« | QO

a

L

prmurphy

+447889883819

+33620268454

+447703789504

+442079357745

+447889883819

+18032379730

+447889883819

+18032379730

+447889883819

1

we USAA..couldn't hear much. Skype acting...
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Page 1/171

Today 15:04

Today 11:08

Today 11:00

Yesterday 19:52

Yesterday 17:18

Yesterday 16:32

Yesterday 16:31

Yesterday 16:31

Yesterday 16:30

Yesterday 16:29

Page 1/171
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£90.05 topup VIP G unitd .2 150 murphy@calltrunk.com | Logout

illh search |

Powered by ARGOsearch

What is ARGOsearch?
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ARGOsearch

N

Make a Call  Trunk

m CQ.lltrunk v The conversation just got more interesting

My Account.,  Apps & add-ons .~ Support

Trunk > Search Result

Results for "meeting monday morning" 9 Conversations

Type: | All calls | Date: [ Any date

Filter
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a

“@ 0 @ e a

a

a

+12035610649

+19733345073

+15142453062

prmurphy

prmurphy

prmurphy

+15142453062

+12396894044

+16054756350

hl Enterprise Product Meeting (I)

£91.00 topup VIP

./ 150 murphy@calltrunk.com | Logout

meeting monday morning| illh search |

Page 1/1

04 May 20:12

30 Apr 19:59

25 Apr 16:40

12 Apr 14:59

05 Apr 13:16

31 Mar 16:22

26 Mar 18:08

26 Mar 18:01

20 Mar 16:59

Page 1/1

Powered by ARGOsearch

What is ARGOsearch?

Current Search
Il meeting ]
Il monday %]
Il morming [x]
X Clear all
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ARGOsearch

¢ +16054756350 T l

Il meeting (2, note) [l monday (1) |l moming (6) [l 605 (contact phone)

20 Mar 16:59 1]

-1:06:47
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@ 00:00 (@ W
2] Edit note # Tr‘nptlons e Sen’ ¥, Download Details

Enterprise Product Meeting (1)
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ARGOsearch on a Smartphone
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Trunk il ARGO search  Filter
prmurphy Today 15:04
» Skype il
+447889883819 Today 11:08
= On Demand i
+33620268454 Today 11:00
= +447889883819 b
+447703789504 Yesterday 19:52
= +447889883819 il
+442079357745 Yesterday 17:18
= +447889883819 il
+447889883819 Yesterday 16:32
= On Demand i
+18032379730 Yesterday 16:31
= +447889883819 dli,

Yesterday 16:31

+447889883819

mEEE Th

lll“ 02-UK >

Fronk ﬁ callirunk =«
v +33620268454 ah,

' p |« +447889883819
o Jun 15, 2012 11:00:55

0:00 -0:40

Weekly call with Christophe Balé.
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ARGOsearch on a Smartphone

will 02-UK 2 will 02-UK 2

Trunk il ARGO search Filter Argo Search .‘m calltrunk s
‘ I (i) Meeting afternoon I >~ +16054756350 s
| 3 + +447889883819

[ meeting [l afternoon - Mar 20, 2012 15:59:20

gl *+447889883819 ali,

© prmurphy 3/31/12 16:22 LHL -1:06:47

g1 *Skype i [ meeting (2, note) afternoon (1)

' +19172167872 3/30/12 13:26 Enterprise Product Meeting (l)

gl *+447889883819 all,

2 +15142453062 3/27/1214:18

gl *++447889883819 all,

2 +15142453062 3/26/12 18:08

|| ++447889883819 all,

v +12396894044 3/26/12 18:01

J1 *+447889883819 all
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Ubiquitous call capture is inevitable

The consumer adoption curve

(Billions)
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20 Email started in 1965
on mainframes
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Calls have been recorded
since shortly after the
invention of the telephone
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Ubiquitous call capture is inevitable

When it’s simple and inexpensive to save things, we do

Automatically stored

Up in smoke

Automatically stored

Calltrunk | 12



Voice Recording & Management Market
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N
callirunk

OPPORTUNITY

FINANCIAL
SERVICES $1B market in sales,
NICE, Verint and others

LARGE CALL CENTERS

SMALL CALL CENTERS

Unaddressed

SMBs Market

Retail and many

Real estate Recruiters Services others
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