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('u-') pardors Pandorabots CallMom English Tutor is the first of our
— CallMem specialized CallMom apps deployed for specific applications. As

Egelish T:“f“.’r part of the CallMom family of Mobile Virtual Assistants,
English Tutor has all the capabilities of CallMom. You can
send a text, make a call, search the web, get answers to
questions, launch applications and access many other device
functions--all through voice-activated natural language

dialog. What's more, you can use English Tutor to practise English conversation!
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Since 2008, Chatbots.org is
the largest platform for
businesses, researchers and
individuals contributing to the field of
conversational virtual humans

( or chatbots)
( or virtual agents )

( or virtual assistants )
( or brand agents )




ACE conversational avatar Self service agent

artificial conversational entity = conversational system Service agent
artificial intelligence chatbot conversive agent Talk bot
Automated chat agent Customer service agent VDA
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virtual agent
ssistant

avatar all center agent
believable a all centre agent
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ustomer agent
ustomer service
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Chat agent xpert

chat bot elp desk
Chat robot interactive virtual agent virtual human
chatbot IVA virtual human agent
chatterbot language bot Virtual sales agent
Chatterbox Natural language system virtual sales rep

conversational agent Online chat agent Virtual support agent
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Contributing Fields
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-> Animation
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Statement 1

Language technology starts
with
understanding of the world







Statement 2

Virtual Human Language
technology research can really
take off with

healthy business models




80%+ resolution ('chtivon(",I

22% deflection rate from human-assisted service

90% cost savings over tradit

ervice channels

10% higher customer satisfaction for virt 10
conversatior

15% improved efficiency in human-assisted channe

handle time

... we have reduced the cost of their call

center by 30%.

.... reduced the number of e-mails sent to
their customer service center by 80%.

Aussies prefer robots to call
centres




Market potential

Replace Global Advertising Turnover

600 billion US$




Statement 3

Language technology will be
really beneficial
to developing countries




AR KALUA READS UNDER THE LIGHT PROVIDED BY A MICROSOLAR SYSTEM.
solar-aid.org
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Ready to
Rock!




