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Virtual Human 
Language Technology





Since 2008, Chatbots.org is 
the largest platform for 

businesses, researchers and 
individuals contributing to the field of 

conversational virtual humans
( or  chatbots)

( or  virtual agents )

( or  virtual assistants )

( or  brand agents )



ACE
artificial conversational entity
artificial intelligence chatbot
Automated chat agent
automated chat sales associate
automated sales agent
avatar
believable agent
bot
brand agent
brand buddy
brand butler
branded agent
Chat agent
chat bot
Chat robot
chatbot
chatterbot
Chatterbox
conversational agent

conversational avatar
conversational system
conversive agent
Customer service agent
Dialog Management System
e-rep
ECA
Embodied agent
embodied conversational agent
intelligent avatar
Intelligent Virtual Agent
Interactive agent
Interactive buddy
Interactive embodied agent
interactive online character
interactive virtual agent
IVA
language bot
Natural language system
Online chat agent

Self service agent
Service agent
Talk bot
VDA
virtual agent
Virtual assistant
virtual call center agent
virtual call centre agent
virtual chat agent
Virtual customer agent
virtual customer service agent
virtual digital assistant
virtual employee
Virtual expert
Virtual help desk
virtual human
virtual human agent
Virtual sales agent
virtual sales rep
Virtual support agent

150 
synonyms



Real People

Full Body
Natural 

Dialogues

Artificial Intelligent 
Characters



Application areas



Contributing Fields

-> Conversational AI: Language Technology
-> Speech: Language Technology
-> Animation
-> Biometrics
-> Computer vision





985 chatbots
39 countries
26 languages





Statement 1

Language technology starts 
with

understanding of the world





Statement 2

Virtual Human Language 
technology research can really 

take off with 
healthy business models



... we have reduced the cost of their call 
center by 30%.

.... reduced the number of e-mails sent to 

their customer service center by 80%.



Market potential

Replace Global Advertising Turnover

600 billion US$ 



Statement 3

Language technology will be 
really beneficial

to developing countries



solar-aid.org









Virtual Human
Language Technology

Ready to 
Rock!


