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Call Centers 
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Business Partnership 

Recording 
Speech-to-text 

Search & Navigation 
Sentiment Analysis 

Thematic Categorization 
Opinion Mining 
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First stage 
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Second stage 
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Features 
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Search box 
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Theme tendencies 
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Positive and negative opinions 



Targets 

Marketing units: 

 identify the reasons for calling 

 estimate customer satisfaction 

 quality assurance 

 

Training units:  

 easy selection of problematic conversations 

 empower agents to train themselves 
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FAQ 

Is it operational? 
      PoC ready 
Can you buy it? 
      Yes ! 
Can we adapt it? 
      Of course 
Does it need adaptation? 
      Not necessarily 
Only for French? 
      Only French 
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Thanks ! 

 

Questions ? 
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