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about us

® Software company

P sttt

® Started in 2005
® HQ in Barcelona
® Team: 62

® Provider of NLP
software

® Series A investment




The problem... inbenta

PayPal Buy = Sell ~ Transfer ~

Help Center search results

Can | manage my accounts with my smartphone?

Your search returned no results n O a n Swe r
found

|_ How do | get started using PayPal Mobile? = Print
Here's how you can get started with PayPal Mobile:

* Download the PayP~=" Mobile App at www._paypal.com/mobile
Or

+  From vour reb browser, go to m.paypal.com.

~ne number today and begin using our SMS payment service

But there Is

: G
an answer! oo \\\{j“
V



The problem...

K FAOCYS e ——

FOR THE HOME BED & BATH WOMEN MEN JUNIORS KIDS BEAUTY SHOES HANDBAGS & ACCESSORIES JEWELRY & WATCHES SALE
#giftguide deals & promotions  gift cards  wedding registry
customer service

find an answer

i = Call Us
Featured Help Topics can you send my purchase to a physical store? SEARCH
About My Order at 1.800.BUY.MACY

(1-B00-289-6229)
Shipping & Delivery We're available:

Easy Returns search results

Mon-Fri: Sam-9pm

Macy's Credit Gard About 1 results found for "can vou send my purchase to a physical store? " Sat: 9am-7pm
Furniture & Mattresses Sun: 11am-7pm
Stores eReceipt FAQs All hours are your local a I l Swe r
Wedding & Gift Registry time.
Meed more information about our return policy?

Para Ayuda

Password Assistance Does Macy's provide reusable bags for purchase?
Meore Topics
Pricing Policy for Online Merchandise

Gift Card Balance

Contact Us Can | return my macys.com purchase to a Macy's store?

the magic of -
‘ | | |Ocy8 Se or enter web ID m my bag (0)

D & BATH WOMEN MEN JUNIORS KIDS BEAUTY SHOES HANDBAGS & ACCESSORIES JEWELRY & WATCHES SALE

b ut th e re #wgiftguide deals & promotions  gift cards  wedding registry

find an answer

[ ]
; i Call Us
Search Customer Service m
at 1.800.BUY.MACY

(1-800-289-6229)
We're available:

' Can | buy online and pick up in a o s
a n SWe r Macy.s StorE? Sat: 9am-7pm
- Sun: 1lam-7pm

Yes you can at select stores! Here's how it works: All hours are your local \"y_j'
.t Registry time.

You place your order online.

_.a Ayuda . |
The selected store receives your order. J
Password Assistance \ 4

: We find and prepare your items.
Mok ronics We contact you when it's ready and notify you if anything changes. L _-‘\-—r/
Gift Card Balance 1

You pick up your order, no shipping fee incurred!
Contact Us 1

Click on the links below for more information.




The problem... inbenta

ﬂ User Interface
» 48 Engineering

FORRESTER

CompuCom.

60% users cannot find wanted
information in a web site

57% of online consumers abandon
their purchase if they can’t quickly
find the answer to their question
20% of users will contact a call
center if they can’t find information
online

56% of calls in a call center come
from users that could not find online
information previously



The Solution: Natural Language Processing

Help Home powered by iINbenta

does my son have to pay? Search

Your question "does my son have to pay?"

B Dol need to buy a ticket for my kid?

If it's a children's show, such as The Wiggles or Sesame Street Live, then yes - usually all kids need a ticket to
get in.

For all other events, it depends. Rules vary from venue to venue and from event to event, so your best bet is to
search by venue at the top of any page on Ticketmaster.com, click the venue name under "Location,” and scan
"Venue Information™ on the right. Call the box office number for more information.

Related contents

+ How do | find an event?
+ Monster Jam kids ticket and pit pass information

Was this answer helpful? m




The solution... inbenta

The customer care suite with the

best self-service rate in the market, thanks to our
patented Natural Language Processing
technology




Benefits inbenta

4 o ) 4 )

Satisfied
customers j

L 2

_ Improvement of 80% of the
and calls in the call center “good answer rate” in the online

between a 30% and a 80%. i n b e n ta experience.

-

benefits

Reduce the incoming e-mails

&
Relevant answers are obtained

immediatly right from the website




The secret
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Patented Meaning-based
Matching Algorithm

Based on Meaning-Text
Theory

Response time under 100ms

ackstage “*  iogs | Ticketing RN Knowisdge | Settings | Test | Administration | Help simplemovles_ss - Jord Tomas

Ses logend

Filter (5]

“The word has:

Symbol contains:

V| WordGlass i) ansdo V). = ansiar (V) toner ()
ansiado (VA) <= tenido (VA)
SIC has ISD:
anteposicion N : anteponer - - S 5 3 5 anteponer: s Rageemaks
Ay = ) ne
Lexical Function: antepuesto <= hecho (VA)
A
Oper - 1)
anuiacion N : anuar ) - baia(N),  anuado(VA) | - = . anulado <= efectuado
Lexical Function scope: canceiacion , cancelado i g, heeno
-All- - N, VA, AN
cancelar (V) cerrado (VA) realizado
Lexical Function Contains: cermar V), )

dar_de baia cierre (N
W ¥ D anular <= efectiar(y),

Changed on apinoe B S G (V) o)) ol anuncado << cageco
. marketing (N) prensa pudlicado
propaganda (N) N, A,
+ publicidad (N) radio puesto
oot (N) N, WA
Searon aparcamiento N - aparcar (V) - parqueadero parquear(V)  aparcado (VA), - = aparcado <= efectuado
™ parqueado (VA) VA A,
hecho (VA)
EEE , realizado
VA

Lexical functions
aparcar <= efectuar (V)
| paradigmatic  ~ an

aparcion N B aparecer - - - aparecido VA - = aparecer <= haberaux
v w g
V| syntagmatc  ~ hacermain
Hide empty producir
%)
Choose
apainio N - apainjar ) - - - apalniadoVA) - = apafniar(V) <= hacermain
w

Multiple ediiting apafnjado <= hecho (VA)

Lexicon with 500k+ semantic
relationships

20+ languages supported and
growing

3 levels: general, vertical
sectors and company-specific



Patented Technology

Semantic search engine using lexical Publication number EP2400400 Af
functions and meaning-text criteria Publication type Application
_ ) Application number EP20100006460
Publication date Dec 28, 2011
Filing date Jun 22, 2010
ABSTRACT Priority date (7) Jun 22, 2010
Inventors Mafa Jordi Torras

Semantic Search Engine using Lexical Functions and Meaning-Text Criteria, :

that outputs a response (R) as the result of a semantic matching process Appicomt rsigrdes Rrubasinn Samice o 1
consisting in comparing a natural language query (Q) with a plurality of contents ES;Z’;"E%?;?;?;M]- Non-Patent Citations (2), Classifications (10),

(C), formed of phrases or expressions obtained from a contents' database (B), ; :

and selecting the response (R) as being the contents corresponding to the External Links: Espacenet, EP Register

comparison having a best semantic matching degree. It involves the

transformation of the contents (C) and the query in individual words or groups of tokenized words (W1, W2), which are transformed in its turn into semantic
representations (LSC1, LSC2) thereof, by applying the rules of Meaning Text Theory and through Lexical Functions, the said semantic representations (LSC1,

LSC2) consisting each of a couple formed of a lemma (L) plus a semantic category {SC).

IMAGES (4)

Search Report (1) Search Report (2)




It also comes with a Ticketing Sy

® © ® ' [Yinventa Backstage x Jordi

« C A | 8 ntip: 1.inbenta.com i __projectid=151 2@ % ¢ [ =

ackstage =

IO Lexicon | Knowledge | Settings | Test | Administration | Help Jord! Toras

= = Web-based Ticketing System
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°

Open ° Change queve v Changesolver v Changestatus v Changeprioriy v = Changelanguage v  Answerthefickets = AnswerwithFAQs  Classify tickets
= 1 2,3,4.73 4 I 721 . .
Filtsr [=] 1,2,3,4..73 (14 (Totak:721) °
-
Queue v y y
Status.
Classifications INB-00058090 (1) et twltor - alert New .1 W Twittr  3imiutesago 31 minutesago . .
Priority v °
M. e e s upportin eb forms. e-mai
Source v enta , ,
Creation Date 683 followers
History v 12:88:00 02/25/2015 " "
Subtickets v
lerts .4 INB-00058088 (1) s twitter - alert New ] W Twiter 43minmesago 43 minutes ago
Drafts v b b b )

| ntb Sentiment Analysis and Opinion Mining: How Do Your Customers REALLY Feel About Your Brand? #custserv hitpy/t.co/cDQWTUWmGM
enta
Searchiin
883 followers
Refresh 12:27:30 02/25/2

INB-00058087 (1) P e ing New Ll Mal 1 hours ago 1 hours ago

 Integrates Natural Language

2Qué es una base de conocimientos?
Greacion de una base de conocimientos

— Search [automatic FAQ
detection, canned responses,

RE: Audio

Ticket Estuve haciendo modificaciones en las FAQ y veo que los audios no cambian, sin embargo hago todo lo que me
indicaron para modificar los mismos! Voy a “Base de conocimientos” =>...

Email

® O ® | [Yinbenta Backstage x Jordi

. sentiment detector]

& cH G 1.inbenta.com/ _projectid=151

[l = 4 E O [NB-00058071]- @TicketmasterCS The person who ordered this tickets Is not going with us how will we collect ticksts - X

« Backlofickets list = Changequeue v Changesolver » | Changestatus v | Changepriorty v = Changelanguage v = Add subticket @ (&) & O &

e el status Source Language Created on

» lukeplushoran _ jtorras@inbenta.com
INB-00058071 e twitter - alert e Open Sl W Twitter English 4 hours ago
@TicketmasterCS The person who ordered this tickets is not going with us how will we collect tickets.

2770 followers

08:50: 52015

¥ TicketmasterGS (Ticketmaster CS) @lukeplushoran Please see here for info on how you can collect: http//t.co/TTIJKn6A45 09:18:25 02/25/2015

m @lukeplushoran Please see here for Info on how you can collect: http://t.co/TTKNGA4S

12836 followers

08:16:

/2015

@lukeplushoran @TicketmasterCs a




they have something

IN cCOmMmon
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Languages available

Spanish
English
French
Portuguese
German

[talian
Turkish
Dutch

&ﬁﬁ@n ... and more




Business model

® Recurrent SaaS
® One-off setup fee

® ROI guaranteed 1st
year




Market focus

® Corporate companies
® eGovernment

® eCommerce

® SMEs and startups

® internet / extranet / intranet




INbenta
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==Spain

<=Brazil
France

==USA

ZO'ST0Z
TO'ST0E
rO ¥T0Z
EDFT0Z
COvI0E
10°¥10E
PO ETOZ
ED'ETOZ
COET0E
TOETOZ
PO EZT0Z
EDZT0L
[{o a4
5 | TOZT0Z
FO'TT0Z
i nn ED'TI0Z
¢ CO'TT0E
w TO'TT0Z
© vO0T0Z
 ED'0T0Z
§ ¢0'0T0E

0 TO'0T0E

0 PO 6002

1 076008

2 1 €0°6002
0 TO'600Z

1 PO 8002

1 €E0°8002

1 20°B00E

W TO'800Z

¥
=
| -
-
-
)
O
@)
| -
)
Q.
O
>
-
O
>
()
e
©
e
O
T

€ 400,000.00
€ 350,000.00
€ 300,000.00
€ 250,000.00
€ 200,000.00
€ 150,000.00
€ 100,000.00

€ 50,000.00




Current revenues by
vertical sector




Some more numbers

Revenue 2013 $2.2m
Revenue 2014 S3.1m
EBITDA 2.49%
Expected Revenue 2015 S5m
Yearly Growht Rate 60%
Average SaaS Annual Contract Value [ACV] S30k / year
Biggest ACV $290k / year
Average Contract Length 12 months
Yearly Churn Rate 4.31%

Customer Acquisition Cost | S0.82 per $1 ACV

-




Competitors

ORACLE gf (ﬁ/l) f hOOt sUite éﬁﬂf‘ﬁgﬁs SQJQS ‘ce.com

Smaller: fast, flexible, feasible, focused

On premise

® Performance
® Cheap




Management team

-ounder: Jordi Torras, VP Q-go, Country mgr. Alten,

wll EO Sbd, Ass. professor at EADA, EuroMBA, Harvard
¥ -3S, UAB

* CEQ: Julio Prada, Project mgr British Telecom, Sun
4 " Binicrosystems engineer, Sbd engineer, UAB, IE

CLO: Caterina Balcells, Linguist Team Leader at

nbenta, Universitat de Barcelona, Universitat Rovira |

virgili

HDTO: Ferran Saurina, R+D at Inbenta, PHP developer
“@LT at UPC, Universitat Politécnica de Catalunya




Internationalization,
future

® Milestone 1: European
Market

® Milestone 2: Series A2
(10M€)

® Milestone 3: Asia




Questions?




