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about us
• Software company

• Started in 2005

• HQ in Barcelona

• Team: 62

• Provider of NLP 

software

• Series A investment
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The problem…

no answer 

found

But there is 

an answer!
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stop automatic payment

in
b

e
n

ta
 c

o
n

fid
e

n
tia

l a
n

d
 p

ro
p

rie
ta

ry
The problem…

but there 

is an 

answer!

no 

answer 

found
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The problem…

• 60% users cannot find wanted 

information in a web site

• 57% of online consumers abandon 

their purchase if they can’t quickly 

find the answer to their question

• 20% of users will contact a call 

center if they can’t find information 

online

• 56% of calls in a call center come 

from users that could not find online 

information previously

inbenta
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The Solution: Natural Language Processing inbenta
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The solution…

The customer care suite with the 

best self-service rate in the market, thanks to our 

patented Natural Language Processing 

technology
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Benefits

benefits
Reduce the incoming e-mails 

and calls in the call center 

between a 30% and a 80%.

Less

costs

Relevant answers are obtained 

immediatly right from the website
Fast

Improvement of 80% of the 

“good answer rate” in the online 

experience.

Satisfied

customers
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The secret sauce…

• Patented Meaning-based 

Matching Algorithm

• Based on Meaning-Text 

Theory

• Response time under 100ms

• Lexicon with 500k+ semantic 

relationships

• 20+ languages supported and 

growing

• 3 levels: general, vertical 

sectors and company-specific

inbenta
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It also comes with a Ticketing System

• Web-based Ticketing System

• Multi queue, multi-channel, 

• Supporting Web forms, e-mail, 

Live Chat, Twitter, Facebook, 

SMS and more

• Integrates Natural Language 

Search [automatic FAQ 

detection, canned responses, 

sentiment detector]
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they have something 

in common



Languages available

• Spanish

• English

• French

• Portuguese

• German

• Italian

• Turkish

• Dutch

• Russian ... and more coming



Business model

• Recurrent SaaS

• One-off setup fee

• ROI guaranteed 1st 

year



Market focus

• Corporate companies 

• eGovernment

• eCommerce

• SMEs and startups

• internet / extranet / intranet



Quarterly Revenue SaaS / Professional Services (€) inbenta



Total Revenue per Country (€) inbenta



Current revenues by 

vertical sector

31%

3%

32%

14%

4%

16%

banking insurances other

government telco utilities



Some more numbers inbenta



Competitors

• Smaller: fast, flexible, feasible, focused

• On premise

• Performance

• Cheap



Management team
Founder: Jordi Torras, VP Q-go, Country mgr. Alten, 

CEO Sbd, Ass. professor at EADA, EuroMBA, Harvard 

BS, UAB

CEO: Julio Prada, Project mgr British Telecom, Sun 

microsystems engineer, Sbd engineer, UAB, IE

CLO: Caterina Balcells, Linguist Team Leader at 

Inbenta, Universitat de Barcelona, Universitat Rovira i 

Virgili

CTO: Ferran Saurina, R+D at Inbenta, PHP developer 

SLT at UPC, Universitat Politécnica de Catalunya



Internationalization, 

future

• Milestone 1: European 

Market

• Milestone 2: Series A2 

(10M€)

• Milestone 3: Asia



Questions?

jprada@inbenta.com


